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INFORMATION CALENDAR 
November 15, 2011 

To: Honorable Mayor and Members of the City Council 

From: Phil Kamlarz, City Manager 

Submitted by:  Andrew Clough, Director, Public Works 

Subject: Update on Trader Joe�’s Area Parking Signage 

INTRODUCTION 
In June 2010 the City modified the Residential Preferential Parking (RPP) Program in the 
vicinity of the new Trader Joe�’s store to restrict parking on one side of each designated 
street (see Attached map) to only those vehicles with permits for that RPP area. Parking 
on the other side of these streets continued to allow both RPP and 2-hour visitor parking. 
Since that change there have been no complaints about lack of parking for residents on 
either side of the street. However, many visitors have been cited for parking on the 
resident-only side of the street, and although the parking signs meet all legal standards, 
the hearing officer has dismissed most contested citations based on the perception of 
visitors that the parking signage with the added restriction was not sufficiently clear to 
visitors. Transportation staff has reviewed the situation to identify options to address this 
issue, including revising signs for enhanced clarity. 

BACKGROUND AND CURRENT SITUATION  
As part of the City�’s approval of the Trader Joe�’s project at the corner of University 
Avenue and Martin Luther King, Jr. Way the City imposed conditions to reduce parking 
and vehicular traffic impacts on adjacent neighborhoods, including that residents of the 
project are not eligible to get RPP parking permits for their vehicles. The City Council 
also directed Transportation Division staff to study modifications to the RPP program by 
eliminating short term non-resident parking on one side of the blocks within 1,000 feet of 
the Trader Joe�’s store entrance. 

The City Council adopted a Resolution in June 2010 directing staff to modify existing 
signs on one side of each designated block (see Attached map) to prohibit parking by 
vehicles without the appropriate RPP sticker. These blocks are: 

 Berkeley Way: 1700, 1800, and 1900 blocks (McGee Avenue to Milvia Street) 
 Addison Street: 1800 block (Grant Street to Martin Luther King, Jr. Way) 
 Bonita Avenue: 1900 block (Hearst Avenue to University Avenue) 
 Grant Street: 1900 and 2000 blocks (Hearst Avenue to Addison Street) 
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Signs were modified by replacing the green �“2 Hour Parking�” message at the top of 
about 35 RPP signs with a red �“No Parking�” message consistent with guidelines in the 
Manual on Uniform Traffic Control Devices (MUTCD), the State and Federal standard 
for parking and traffic control signs. Various efforts were made by staff and local 
residents to draw attention to the change, including attaching notices to the posts of 
modified signs, placing advisory fliers on windshields of improperly parked vehicles, and 
establishing a grace period to give visitors time to adapt to the change. 

Since the implementation of the RPP modification, it is apparent that some visitors are 
confused by this unusual parking arrangement. Many of the visitors who have been 
cited for parking on the resident-only side of the street have contested their citations, 
asserting that they were not aware of the change, and the sign modifications were not 
sufficiently clear to alert them to the added restriction; and the hearing officer for parking 
citations has continued to question the adequacy of the modified signs. 

Transportation Division staff reviewed the situation and came to these conclusions: 

 While the modified signs meet the legal requirements of MUTCD and are valid for 
enforcement, visitors who do not pay attention may not notice the difference in 
color and message at the top of the sign. Staff suggests that signs with a more 
dramatic difference from the typical RPP signs replace the previously modified 
signs: replace the �“No Parking�” message at the top of the sign with a much larger 
parking prohibition symbol (black letter P in a red circle with a strikethrough). This 
should provide sufficient clarity so visitors can recognize the difference in parking 
restrictions, and the hearing officer would no longer feel compelled to dismiss 
contested citations on that basis. 

 Parking surveys conducted in May 2010 before the store opened, and in January 
2011 after the store had been operating for more than six months, concluded that 
the overall parking occupancy in the neighborhood did not increase with the 
presence of Trader Joe�’s, and there tended to be parking available on both the 
modified and regular RPP sides of the street. This suggests that the anticipated 
parking demand increase that the RPP modifications were made to address has 
not occurred. 

POSSIBLE FUTURE ACTION  
Based on the staff review of the situation there are several alternative courses of action 
that could be followed if Council so chooses. 

1. Replace the modified RPP signs with signs displaying a large no-parking symbol 
that will differentiate them from traditional RPP signs. This would allow 
reasonable enforcement without citations being dismissed for lack of clarity.  

2. Replace the modified signs on the blocks closest to the store with the enhanced 
signs, and restore the remaining area to allow 2-hour visitor parking with regular 
RPP signs. This would be based on the premise that the more distant blocks do 
not need the modified RPP restrictions.  
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3. A more dramatic alternative would be to completely eliminate the RPP 
modification and restore the entire area to allow 2-hour visitor parking, with all 
signs in the area reflecting conventional RPP information. This would be 
appropriate if Council feels there has been no significant parking impact from 
Trader Joe�’s, and that a modified RPP is not necessary. As the RPP modification 
was a condition of approval imposed by Council, and not a mitigation measure 
under the California Environmental Quality Act (CEQA), Council retains the 
authority to modify the condition of approval. 

FISCAL IMPACTS OF POSSIBLE FUTURE ACTION 
The material cost of 35 to 40 new signs with enhanced clarity would be approximately 
$5,000. The alternative of replacing some of the modified signs and restoring others to 
regular RPP restrictions would be somewhat less, depending on the number of new 
signs. Converting all signs back to regular RPP notifications would have a lower cost of 
about $1,000. The personnel expense for any of these options would be approximately 
$500.  

CONTACT PERSON 
Farid Javandel, Transportation Manager, Public Works, 981-7061 

Attachments:  
1: Map of Residential Parking Permit Program Modification  
 
 



Attachment 1: Map of Residential Parking Permit Program Modification  

  

 


